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Customer Reviews

The tension straps broke on first outing with the bag only 3/4 full. Both horizontal straps in the upper
half of the bag. Do not buy this bag for overnight use. Spend the extra $20 to get a bag with proper
stitching. | bought this for a very casual backpacking trip for two nights and had to deal with an
unbalanced load on the way back due to poor manufacturing. | am currently trying to get my money
back.

| use this pack as an every day pack, at college, as well as out doing my errands in town, not just for
hiking. It is perfect for all my needs. | get a lot of complements on it, its construction, as well as its
looks. It will be great for any day hiking this summer, or short overnight stays. | tell people | meet
and friends about , and their great quality products and sales, and selection of packs | found here. |
have a little trouble with one zipper sticking slightly, but I'm sure | can spray something on that and it

will correct. Fantastic pack. Fantastic sale. Thanks .

Overall my son really like the backpack, it held a lot of stuff and had many storage compartments
and was very comfortable to carry, only issue was it ripped at one of the seams in one of the smaller
side compartments after a weeks use. Customer service from OnePack was very good, they asked
for a picture of the rip and once they received that from me they put a new replacement in the mail

immediately. We have not had any issues so for with the new backpack.

ltem just as described. Tons of space. Material isn’t super thick of tough. Going to be careful and

hope it doesn't rip.



Great size, very comfortable.

Great size bag for the price.

Perfect for my sons camping trip! Plenty of pockets!

Very disappointed with product didn’t last a week an lost several items of importance before knew it

was torn. Wasn'’t overpacked in any way either. Would very much like to know how this can be

resolved. Thank you for time.
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